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Important Information Regarding
\West Virginia Relay

Did you know that many West Virginians who are deaf, hard of hearing, or have speech
disabilities can now enjoy the convenience of communicating with family, Friends or
business contacts by telephone? They can, thanks to West Virginia Relay.

Here's how West Virginia Relay works:

A person who is deaf, hard of heanng, or who may have a speech loss, types his/her
conversation using a text telephone (TDD/TTY). A specially trained Communication
Assistant (CA) relays the message by reading the text message to the hearing person at
the other end. The CA then relays the hearing person’s spoken words by typing them
back to the TDD/TTY user.

Hearing callers who wish to reach people who are deaf, hard of hearing or speech
disabled may simply dial 7-1-1 or dial 1-800-982-8772. Text telephone users may also
dial 7-1-1 or dial 1-800-982-8771. Both 711 and the 800 numbers are toll free calls and
provide access to the same relay services. IF you are experiencing trouble dialing 7-1-1
to reach West Virginia Relay, please call your local telephone company or West
Virginia Relay Customer Service.

_-ecialized relay services are available for people with speech disabilities. Speech-to-
Speech service lets people with speech disabilities communicate on the telephone by
using their own voice, or voice-assisted device, through the help of a specially trained
CA by dialing either 7-1-1 or 1-866-519-0570.

CapTel™ is ideal for people with some degree of hearing loss. CapTel works like any
other telephone with one important addition: it displays every word the caller says
throughout the entire conversation. CapTel users can listen to the caller and read the
captions on the display window.

Spanish Relay Service is available to Spanish speaking residents of West Virginia . To
place a Spanish relay call, dial-1-866-519-0564.

Relay service is also available over the Internet. People who are deaf, hard of hearing or

speech disabled can simply go to www.hamiltonrelay.com to connect to a CA,
Customers may use the same website (www.hamiltonrelay.com) or HamiltonVRS.tv
from a videophone to access video relay service, where a certified American Sign
Language (ASL) interpreter will relay the signed conversation to the hearing party, and
the spoken conversation to the ASL user.

All services are available 24 hours a day, seven days a week and enable people to place
relay calls between West Virginia and other locations within the United States and
internationally to English and Spanish speaking persons. By law, each conversation is

1dled with the strictest confidentiality. There is no charge to access West Virginia
LY.

To learn more about West Virginia Relay, visit the website at www.hamiltonrelay.com/
states/wv.htm

West Virginia

Relay™

To place acall dial 711

Or use gne of the numbers befow

TTY/ASCI/Telebraille:

1-800-982-8771

Voice:

1-800-982-8772

Spanish:
1-8646-519-0569

Speech-to-Speech:
1-866-519-0570

Customer Service:
1-85656-430-1274 TTY/V
2221 Dawson Road
Albary, GA 31707

Email: wwrelay@hamiltonrefay.com
Web: www hamlitonrelay.com

special points of interest:

* Emergency Calis
wsed to reach West Virginia Relay

Eor EMERGENCIES you shouid

I an emergency, cali 9-1-1 or your
local emergency service TTY
number directly, withou? using
relay, The Americans with
Disabilities Act [ADA] requires that
917 cerders have TTYs and be
| prepared to handle emergency
calls placed in this manner. \Yest
| Virginia Relay will make every
effort to assist you in an
emergency. However, it is
important to understand that relay
centers are not 911 centers and
do not assume responsibliity for
emergency calls,




West Virginia

What is West Virginia Relay?

For everyone, including the thousands of people who are
QeaF, Hard of Hearing, Deal-Blind or Speech Disabled, West
Virginia offers an important public service called West Virginia
Relay, The State of West Virginia guarantees all citizens
access to convenient, reliable options and services that
enable them to communicate by telephone,

How does relay work?

Dial 7-1-1 from any phone in West Virginia or the
appropriate toll-free number below to connect to West
Virginia Relay. Give the Communication Assistant {CA) the
area code and number you want to call During a relay call,
the CA will voice everything typed by the TTY user and bype
everything said by the telephone user.

Dial 7-1-1 OR

TTY/ASCIl/ Telebraille; 1-Boo-g82-8771
Voice: 1-Boo-982-8772

Speech to Speech; 1-866-519-0570
Spanish: 1-866-519-0569

Customer Service:
1-BBA-430-1274 TTY/Voice
wvrelay@hamiltonrelay. com
www.hamiltonrelay.com

CapTel™

CapTel™ is ideal for people with some degree of hearing Loss,
Caplel works like any other telephone with one important
addition: it displays every word the caller says throughout the
entire conversation. Caplel users can listen to the caller and
read the captions on the display window.

To make a relay call using Hamilton Relay internet, Hamilton Relay VRS or
anhﬂmm.ﬂ

www.hamiltonrelay.com

“‘lest Virginia

Relay™
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Far everyone, including the thousands of people who are
Dreaf, Hard of Hearing, Deaf-Blind or Speech Disabled, West
virginia offers an important public service called West Virginia
Relay. The State of West Virginia guarantees all citizens

| access to convenient, reliable opbions and services that

' enable them to communicate by telephone.

How does relay work?

Cial 7-1-1 From any phone in West Virginia or the
appropnate toll-free number below to connect to West
Virgiria Relay, Give the Communication Assistant {CA) the
area code and number you want to call. During a relay call,
the CA will voice everything typed by the TTY user and type
everything said by the telephone user,

Dial 7-1-1 OR

T/ ASCIL Telebraille: 1-800-982-8771
Voice: 1-Boo-g8z-8772

Speech to Speech; 1-866-519-0570
Spanish: 1-866-519-0569

Customer Service;
1-B66-430-1274 TTY Voice

| werelay@hamiltonrelay.com
www_hamiltonrelay.com

CapTel™

CapTel™ is ideal For people with some degree of hearing loss,
CapTel works Like any other telephone with one important
addition: it displays every word the caller says throughout the
entire conversation. Caolel users can listen to the caller and
read the captions on the display window.

To mizke a relay call using Hamilton Relay Intemet, Hamilton Relay VRS or
Harmilbon Relay Wireless , visit
www.hamiltonrelay.com

1
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West \” jinia

Relay~

What is West Virginia Relay?

For everyone, including the thousands of people who are
Deaf, Hard of Hearing, Deaf-Blind or Speech Disabled, West
Virginia offers an important public senice called West Virginia
Relay. The State of West Virginia guarantees all citizens
access to convenient, reliable options and services that
enable them to communicate by telephone,

How does relay work?

Dial 7-1-1 from any phone in West Virginia or the
appropriate toll-free number below to connect ko West
Virginia Relay. Give the Communication Assistant (CA) the
area code and number you want to call. During a relay call,
the CA will voice Ever'_.rtruinq typed by the TTY user and type
everything said by the telephone user.

Dial 7-1-1 OR

TTYSASCI/Telebraille: 1-Boo-982-B774
Voice: 1-Boo-g8:-8772

Speech to Speech: 1-B66-519-0570
Spanish; 1-866-519-0569

Customer Service;
1-B66-430-1274 TTY Voice
wurelay@hamiltonrelay.com
www.hamiltonrelay.com

CapTel™

CapTel™ is ideal for people with some degree of hearing loss.
Caplel works like any other telephone with ane impartant
addition: it displays every word the caller says throughout the
entire conversation, CapTel users can listen to the caller and
read the captions on the display window,

To make a relay call using Hamilton Relay Intermet, Hamilkon Relay VRS or
Hamifton Relay Wireless | visit
www.hamiltonrelay.com
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West Virgini
Rel ay\_il_

Options designed to connect you in the best way possible

West Virginia Relay offers a variety of connection options: Other West Virginia Relay information:
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How to connect

with West Virginia Relay

loplace o call theough West Vingima Relay, smply dis
=11 o Cill ome ol the toll Free nimmbers below
= TTY: 1800982 87
* Voice: 1 Boo. a8z 8772
¢ CapTel’: To reach a Coplel user,

dial 1877243 2823
¢ Speech-to-Speech: 1 Boa 110 060
+ Spanish; 1866 5190560

o liabees Squmsais b “garah ael e b Fregen ey be Ymtasd
For comglete matructions on bow Lo pliace any bype
ol rel gy call, wul wees harmdtoreslay oom

Pangase en contacto oon o Departamento de Sernos
al Cleeritr del Retewn de Wk Vg parg ablees min
wiltrnracn wire L repenocn telefonecs sy expanal
« CopTel’: Para ponerss en contacto

N win utuding de Coplel, marmque e

= Fax 1 60l B17 0go

Correo Hectromnecn
tparurshghuameltonrelay com
« Departamento de Seraco sl Clente

1866 7e4 70 Espanol

Captoaruel Seiwie F pou luve wggetorn. (ot
i (IR PT e Conat

Wit Wis genin Relay Custoemes Service
a3 1 Digusan funs]

Albany, Coh oy

Wosee ot TTY 1BEG 4904074

Eomasl wwvelsypdihamiltonrelay.com

West Virginia
P Misgiala

TTY (Text Telephone)

ults

surprise your Family

ask a Favor

Gaplei™ b @ il Indewast of frmer, fe

LLU S AR aly T

West Virginia
gt Virginla

TTY (Text Telephone)

Connecting you with
important people in your Life,
West Wirginia Relay is a fres,
14 hour service that allows
people wha are Heanng,
Deeaf, Hard of Hearing

andd Speech Desabled to
ommirecate with each
cither ma the telephone
Foendy Farty and busnesses
who use a standand telephone
can communscate freely
with relay users who use

specialized equipment

Accessing relay with & TTY is 8 useful way For people who are Deaf,
Hard of Hearing or Speech Disabled to place Lelephone calls

TUYs {best Lelephores) are most often used by people wheo are Deaf,
Hard of Hearing or Speech Disabled and wha do nat use thesr speatang
woic ko communicate over the telephone. The TTY keyboard 1s used
to convey the TTY user's part of the comveriation—and those words
are voiced by the Communication Assistant [CA). For Deaf or Hard of
Hearing relay users, the TTY screen display o used to read what the
other party has sasd. Hamng a heanng loss or speech disablement =
nd longer a barner to wdependent wie of the telephone

Requared Equapment You may reed a test belephone, sometmmes
referred to 21 2 TTY or TDDL Your telephaoe lewe may cofreet
duectly to the TTY. For harther mformation, contact West Virgang

Relay Cunlomer Senece: LB6E 430 g VTTY

West Veargirma Relay i a Free sernce
Al calls are kept confidential

Long distance charges apply




Dial 1.800.982.8771 or 7-1-1

Virginia

Customer Profile

A Customer Profile allows you bo customize your
refay calls. There ase a nusmber of berefits Lo creating
a Customer Profile, including Faster call processing,
speed dialing, customazesd call greeting, appropriate
typing speed, use of abbreviations, selection of long
distance casrier and others,

Ta creale a Customer Profile, visit

httped fwewen. harmiltonrelay.com/states/wy htm

o conlack West Virginia Relay Customer Service ot
1REG 4301274 VITTY.

How to Make a Call Using a TTY

1 Lising your TTY, dial 7-1-1 or the toll free number
For West Virginia Relay: 18o0.08z2.877.

2, The Communication Assstant (CA) will arswer by
identifying the relay and providing his/har C4
number and then will bype “NUMBER PLS GA™

1. IFyou have established a Customer Profile, the CA
will automatecally follow any special options or
instructions in your profile. IFyow do not have a
profile, request special options such as Yoice
Carey Over (VOO or Heaning Carry Cwer {HCCH
it thes L,

4, Provide the area code and Lelephone numbrer you
wish Lo call—as well as any additional instructions

by typing Lhem on the TTY.

5, L the term “GA" when you are finished For the
rmerient and it is the other person's turm to respond.

i, Whan you have completed your side of the
comwersation, type "GA Lo SK™* and the CA will
close your call

#AEA" G0 A ad 7] o bt used in ey calls o tumetalong purpases

0" ervages Uit the relag wsr and che standard telsphone user do

notreipond ot the tame Eime When pis s "Gy know iL s poar

tiarrs b talk The saeme o tiue e the Ca (efore and after the call] and

the stardand belepbone uted, whio will nol ceply until you say 68"

FSK" meam “wkop keying the conwenation & over”

911 Emergency Calls

In the event of an emergency, call @11 or your
local emargency services TTY number directly
Wesk Virginia Relay will make every effort to assist
you in an emergency. Mote that relay centers are
nok g1 centers ard do not assume responsitslity
far the call,

Answering Machines and Voice Mail

+ [Fyou know you will reach an answenng machine, gre
the CA the message ko be Left beFore the CA daals,

+ IF o ke you wall reach a switchboard, it is helphad
o provide the Ch with any infarmation needed to
cannect you with the ight person befare the CA dals,
[Example: extension number ar department name )

+ [Fyow are calling a number with & voice mail system
—ar calling to retrigve your own voice mail—and
you know the numbers required Lo navigate the
bopchebone system, provide these nombers to the Ca
befare the Ca dials, [Exarmple: Cadial 2000 K00 K000
Then dial 4,55 Shanng thas nFormation will allow
Far a smooth callig experience,

Garbling
Garbling on a TT¥ can be tnggered by a number of
factors, including:

« Call waiting, if it is a feature on the phone line
connected to the TTY

= Lowd naises in the background

« Cansbrection on the phone lines

* Lo power on the TTY

= Wegthe

« Cracked phane couplers

= flatic on the telephane Lline

< Improper TTY setlings

« TTY shifting between letbers and numbers

= Paar connection For o variety of reasons, such a4 if
the standard user 55 on s cell phone and is not near
a towaer

RELAY

Wit Wirghaly Pty 9 o sad gt Harsfion ke of Asrons, Metrmbke —a rational ki 5 oo Sgh
suly raloy i |64 peopie Who fee Dadl Hard of Mewdag o Speach lrysard 1smsion Rasy ke bon
ohforing rebry sorvicns sree PR i B B & sepnikon o culsindng ousiness seros. el namalony,

Eannlel sy ethaion and piclesdonsl Comirumcaton Residart

Saume T s with Aube 0D send voice messages stating
that "this w & TTY." This Featwre can garble your printed
test and showld be Lurned ofF prior te calling the relay

Here are sorme suggestions should you expenence
garbling on your TTY;

+ Hit a letter key a Few times to reset your TTY

« Change your TTY setting to Bawdot

+ Check For possible noises (dog barking, music, fan,
air conditioner, TV, etc)

+ Check to ensure the telephone handset fits snughy
i the TTY coupler

» s a Last resort, hang up and redial

IF garbling continues, contact your local telaphane
comgary and ask for a technician to check your lines
for possable issues, I you continus £ exgenence
issues, please contack West Virgimia Relay Customer
Service at 866,430,274 VITY.

Tips For TTY Users

» When you call the relay, wait until you see the CA's
identification befare beginning to bepe Frios to that
point, the CA will not hive access bo what you type.

+ Give the C4 as much informatian as possible at the
beginning of the call, including the area code and
nurnber to dial—and any spacial instructions,

Y

Deaf, Hard of Hearing
er Speedh Diabled
Person uses specabzed
sijuipment ko
conduct telephnne
corwerations, reading
of listereny bo what
the other party i
sapirg and then
g IEparaes

Crenmunication Assistant (CA)
Faciitates the comeersation by
wnicire] the et typed by ihe
TTY user and bppinsg the weece ;
caller's rspanses b the ded 1
ur hard of beanng TT e

+ You can request thal the CA nol sfentify or explain

the ralay to the standard telephone wser.

* IF you need to give the C& instructions duning the

call, use parentheses. For example (CA please redal)
or (T4 seund upset)

* Lise comman TTY abbreviations to save time, There

15 no need o wse punchuation marks

+ Please wait For the "GA Lo appear befare you begin

lg'piug yaur respanse. Mat doing so will cause garbling,
IF yoota recenve garbilng on a call, try typing “Askan” This
shewild reset your TV and will likely clear the garbling.

« Whesn typang @ eomples word or name that you would

like the CA bo spell out, we spaces between each
letter, The CA will then voice each Letter individually.
[Exarnple: "Beaisregard . Beauregard”

= Backspacing to corfect typing errors sometimes

causes misunderstandings, stead of backspacing
Lo cofrect 3 byped error, type "0 and continue
an-starting with the correcked information.

« Please wail until you see "PERSOMN HUNG LIP GA®

before you geee the CA the nest, number o dial
Make sure toincluce the area code. especially o i
is differant from the drea code For the previous call

* IF you have any questions or comments abot your

call, the CA will refer you te Customer Service.
In clgnipg 5o, the CA G5 remaining in the CA role
Customer Service 1s mare than happy to discuss
vy uEstions or comments you may hawe,

Farmily, Frimady
anth Busimsses
wie 4 Wandand
Eileplsone to
canminyi ste freaty



How to connect.
with West Virginia Relay

o plade & call the ough West Warigirug Felay, wimgly deal
Pt or calll one al the tall Free rsmibiers bl
- TTY: 1800.98 8771
+ Voice: 1800.982 8772
¢ CapTel’: To reach a Coplel user,
dial 1Br7 243 2823
Speech-to-Speech: 1866 510 o570
+ Spamash: 1 B66 510 0560

Tl Wbt th dar Syl sl o bator. Froms Bl 1 el

Feow coamplete insbrction on how to place vy bype
of wellay ool it wow hamiltonrelay oom

Pengane ¢n conLiLe con o Degartamento de e o
al Clrenir del Redren de West Vinge para obitenes man
wluir Pt s tohie Li sepetioenn frbrforeca o epatal

- CopTel': Para ponerie en contacto
; s de [opTed, madgue «

Lo Ui s

tB66 . 7ae 74 Espanol
Calormes Termoe B g bawd st e
o viorer, Pl Confac

Wl Virgeis Relay Cutlormver Servee
iV gt Rosd

Alhary, Csh yipog

Wiowpe of TTY, L RGE.g0. 0274

L imail wwrel sy hamlbons elay. com

West Virgini
Regy irginia
Voice Relay

keep a promise

solve the problem

ij;g;fe a Frie

r

o™ In w sguievesl rwdneost of ot e

THIRLT LR W T

Voice Relay
Connecting you with
impodtant people in your Life.
West Virginia Relay is a fres,
14-haur service that allows
people whao are Heanng,
Deaf, Hard of Heanng
and Speech Drsabled to
commurstate with each
Lteet ma the teleghone
Froerch, Famaly and barsresye
wihs wie & standand telephone
cah communicate freely

with relay users who use

specilized equipment

West Virginia

Voice Reloy is an effective service for people who use a standard
telephone to communicate with peoaple who are Deaf, Hard of
Hearing or Speech Disabled.

When you place & voice call through West Virginia Relay, your side
of tha r onversation is tj'FFEEI by a Commurnication Assistant [CA)
and “relayed” to the person you are calling. The CA then voices

typed responses from that person for you to hear

All calk: are completely confrdential it's 3 umple and effective
method Lo communcate with: Frends, Famsly and bueunens peopls
who are important (o you &'s 3 great way to do buiress or stay

o Do

Required Equapment There 5 no speaal egugenend reeded to maske
a woeCe reliy Cill through West Viegerea Relay. You can use 2y bype
of phore anmywhiere. For horther mformation, contact West Virgirsa

Relay Customer Senace: 1866 430178 VTTY

West Virginia Relay 15 a free service
All calls are kept confidential
Lang distance charges apply.




Voice Relay Number: 7-1-1 or 1.800.982.8772

Making a Call

+ Dvial 7=1-1 or the toll free number For the relay in
Waest Virginia; 1.8oo.582 8772,

« The Cammasacation Assistant (CA] will answer with
hisfher identification number and ask for the
number you wish La call

« Prowmde the area code and telephone numbser pou
wish to call—along with any special snstrections,

« Dinee the call is connected, the CA will vaice the
responses from the pecsan you have called, You
shiould speak directly and clearly te the parson
wou are calling.

- Remember, everything you say is being byped word
for word. Backgrownd noises are also bring corveyed
in grdor to keep the Deaf o Hard af Hearing user
continually informed throughout the call.

« When you are fimshed with your portion of the
conversalion, sy "Go Ahead” or “GA™ to svlcate
it is the ather persan's turm te espand,

+Ta end your call, say "GA to 5K or samply
say "Goodbye.”

*GA" [ "Ga M ad S s teem asedl in ety calls Tor borebaking panpoe:

"G’ irrweed that the relag user and the standard telephones user dao

ot iepond At the same nme. When pou ez "GAT you know o your

wuirs bo Lalk The same s b For thie A efore ard ofter the call] and
thae gandand pelephors uver, whowil rat reply unbl you sey "GA”

#225K7 menm “ibop kepng. the iveEnon G ver”

711 Easy, nationwide access to the relay.
71 is your quick connection to the relay—the national
theee-digit number For relay access (similar to g for
infarmation or 94 For emergencies), You can disl 71

aryahere in the 1.5

Mote that 791 15 set up bo process your call by the
relay sernce For the state From which you dial,

Receiving a Relay Call

When you receve a call from a reliy user, the CA will
wentify the selay and ask iF you are familiar with relay.
The Ch will explain the relsy process, if appropriate,
and will then connect the call. Business owners herafit
when they connect with customers who are Deaf, Hard
of Hearing or Speech Disabled, When you ar yawr staff
pick wp the phane and hear “This is West Virginia Relay,”
don't hang upl Semesne imgadtant i on the line

Tips For Vioice Relay Users

= Gt the C4 as much information as possible at the
beginning of your call. Thas infarmation will help the
Choset up and process your call more efficently,
resulting in a smoother and mare comfortable
connection for you and Lhe person you are calling.

« tiloneg with the phone number of the persan you wish
to call, you can infarm the CA of the Lype of relay
Feature that the person you're calling may use
l:'ll'{}ltll l:arry Oiver, | k-.mng l.'Z.m'r- Chwer, elr.:l

= Give the CA specific Long destance billing sformation
il applicable.

« Before the CA dials the number you are calling,
you may insbruct the C& to ask for the persan by
name, and alsa to identify you

+You may request 3 male o Fernale CA—and as long
a5 one is available, your request will be honored

+ After you are connected to the person you are
callng, speak directly to him or her, f you speak in
third person {*Tell him § will see him at 2 pm.,.")
the CA will bype exactly whal you say. ILis more
elfective to directly say: “Twill see you at 2 pom.."

+ Say "Go Ahead” or "GA” each time you are fnished
speaking andd then wast a Few marments for a response.
There may be a slight delay from the time you finish
speaking until you hear a response,

k] VBiia Flalay i posssad thiogh Hoamion Pleiay !
raaly tekry sordons o peopls Wi B Dead, Hasd of Ha
iy ey waevican winca | 99 and b sl o (oGO
il iy ovkicabon prd pikeekoanl Communioion As sl

Wenlrishi - a NS 8! ieads i posding by
o Sk hopaaod . Fsrmion Hebey ha b
PG cai e vion, rlsbls ischeokaty,

That'y whtal i baliing bl

+ IFyou need to ask the Deaf or Hard of Heanng user
a senes of questions, ask them one at a Bme and
say "GA,” wait for a response, and then ask the
nexk question, This will give the ather person
a chance to respond to each question and will
reduce misunderstandings.

+ Because the Ch s required to type everything you say
verhatim, i's helpful Lo speak a bt slower than wsual

+ CAs by everythang heard, including backgrowed
nases of side comments

« Cas will indicate your tone of vaiza to the ather
peruen by bypinge [sounds professienal], {Eounds
Friendly), (sounds upset), etc

+ Do net attempl Lo engage the CAn conwrsation
The CA's sole Function is to Facilitabe your call—
typang everything thal you say, Comments that you
do rot want typed should be avoidad,

- Some people who are Ceeaf or Hard of Hearing use
their ean speaking voices on relay calls. This is called
Woice Carry Cwer (WOOH, When 3 relay user chooses
VOO, you'll hear that persen’s woice throughout the
call—and the ¥CO userwill read your responses
typetd werbatam by the CA

Voice Relay

Vol Liser ues a

wandard phone bo

conduct tel=phore

calls thraugh the w
celay, speaking ]
directy to 7 :
the: athier party. e

Cesmmunbcation Assistant (C8)
Faciitates communicatinn fer i
v Loy calls ey Eypuire). ihet wosce
calfter's sde of Ehe coneerranan
and, i b, woss] (e othir
ety s e of Uhe comeeriation

« bome peaple who are Speech Duabled may ask
the CA Lo revaice what Lhey have spaken {called
Speech-to-Speech], while others who have speech
desabilities may type their end of the corversation
and the CA will voice far them jcalled Hearing Carry
Ower gr HCOL Either way, they will hear everything
you say directly.

< Talk as bong as you want! There is no time Bmit on calls

= Yau may make a5 many comseoutne calls as you wish

+ Al relay calls are completely confidential

911 Emergency Calls

In the evant ofan emergancy, call on or your
local emargency services TTY number directly
West Virginia Relay will make svery effort to assist
you in an emergency. Mobe that relay centers are
nok 911 cenkers and donot assume responsibil ity
far the call.

More Infarmation on Voice Relay Calls
For more details on West Virginea Relay, visit
hitp:fhamiltanselay com/traditional frdvoice
index htm or contack Wask Yirginia Reday Custorme
Senvice: 1RGE 4301274 VITTY,

Relay User s
spenalized aqupment
b bype respornEs
and/or read the
wmice cablers side

of the conwersation



How to connect
with West Virginia Re

Voice Carry Over (VCO)

o plade a call the ough West Vingees Redey, umply dul
#=4=% o call pne of the toll Free numbsesy below
« TTY: 1Boo 982 8rn
* Vaice: 1 Boo.g8z By
+ CapTel’; To reach a CapTel user,
dial 18772432823
¢ Speech-to-Speech: 1665190570
+ Spanish: 1866 519 0560
Frethuaties s i garmh el traralatian hum Erapidy o Hensdy
Far comgilets mitnhons on baw to plece any tpe
ol reliy Call, wut wees hamdtonrelay, com
e o contacts con o Departaments de Serm s
il Cloerie el Relwn de West Vg pana obberey mun
wlomacon ke L repeboon teleforss g e exguiral
+ CapTel: Para ponerse en contacto
com i uiuano de | spied mangue vl
LBSE iy 1362 Evparul
- Espaniol. 1866 5% 0569 Var/TTY

P p—
« Faxc 1408 877 ool Expanol

- Correo Electroncn
sparushphamdiooeelay com

- Departamento de Serwoo sl Cherte

1866 744 74 Espanol

Cumtanimes Sarwce I yn fusee waggedim, commant
O Lo A, e DT

Weil Virgnis Relay Customer Serwoe
prn T Dhawrtn Road

Mbary, Ceh oy

Wonee o TTY, 1 REG30 w7y

¥ il wnrlnd‘[\lmliuﬂl:{arn_r_uu

open your heart

plan the party

Capler™ i @ g el Irwckevrask of EXtroder, o,

TFHEL T i WV sdd

Connecting you with
important people in your Life.
West Virginia Relay is a Free,
24-hour sernce that allows
people who are Hearng,
Deal, Hard of Heaning

aned Tpeech Desabled to
commurucale wth each
othed wa the telephone
Freruh, Farmaly ared bumeesses
who yse 3 standad tedephone
can communicate Freely
with relay users who use

specialized equipment

Voice Carry Over (VCO) is an effective sernce for people who have
a hearing Loss and whao use their voice on the phone,

WED Ugers speak directly to the person being called and, through
spicialipedd equipment, read what is spaken by the other party

WiLh VIO, you won't have ko struggle to hear what others sy over
the phone and you can enjoy Ehe Freedom of using your own voice

Required Equipment To make 3 VOO call, you will need esther 3 TTY
[teat telephone, sometmes celled TDD) o a dewce made specihcally
foe YCO calls. Thes expepment will allow you to read telephone

COMWNt O On 3 Soreen 2nd respond i pour cwn voe

hﬂ:u:-.w-'! VD eguespment can be ohtaersd i 2 vanely of wayt
The West Yorgerua Relay Outreach Coordmator wall be happy to
et you i obtanng equepment. For futher mformaton, contart

West Vg Relay Customer Sernce: LBGE.430. T4 VITTY

West Vrgirwa Relay s a free servce
All calls are kept confidential
Long distance charges apply




Customer Profile

A Custorer Frofite allows you to oustomize your relay
calls. Lising a profile can ensure that all cails made and
received via relay automatically connect in VOO

There are a number of benefits when you oreate a
Customved Frafle meluding Faster call processing, speed
clialing, custamased call greeting, improved byping speed,
use of ablireviaticns, selection of Long distance carrier,
sutaimnatic ¥CO and others

T ciealbe & Cuslormer Profile, s
itkpd Fewees: uamallL o el comy'states. we hbm ar conbact
‘Wt Virgiran ReLay Cusbomer Semioe 1566 4309374 VITTY

Making a VCO Call

Making a VOO Call Using a TTY

Mare your telephane hanadset on the TTY and dal
7-1-1 ¢ the toll Free numdier Far Wiest Virgenia Relay:
180098 Ern

When the Commumicatson Assistant (C0) answers, Dype
WO PLS G [MOTE: Hiwing awtomatic WO setup
m your Customer Prolde eliminates this step.)

Alter thee CA bypes; W00 O GRS pick up the hambsel
amil speak ta the CA prawiling the number Fea the
person you wish o call, Followed by "Ga" Mace the
harsdset cnto the 1T mmediately after saying "G "
when the Ch nadicates that Lhe call has connected, peck
up the handset and speak bo the other pesson, When
you awe ready For the atles person to respond, say
"G —and place the handset badk on the TTY.

Thee ©A types the cespanse of the other pason for you
to wead onoyour TTY screen. Tuon-Laking continues sy
this marmer until the call i complete,

W yau wish bo make mother call, the CA & avalable
after you have disconnected fram your instesl call.
Simply tell the CA you wartt o make another call

andl pravide the phooe umbees

£

W

o,

Making a VCO Call Lising a VOO Device

1 Connedt ta West Vieginio Relay by deling 741-1 ar the
toll Free nuimben: 1.800.982 8770

1. ‘When the Communicaticn Assistant (CA) answers,
press the butkon that sends a recorded VOO prompr
{MITE: Having automatic VOO set up = pour
Cusbomer Frofde eliminates this step|

v AFter the Caanswess with "WOO DM GRS provede the
nuimbier pou wish Lo call, thes say "GA”

4. Thee C8 Lypres the vespanse af e ather person Toe you
Lo read oo yemr goreen, Tuin-Laking conbinues in this
mannes unbil the call is complete

s B yong wish b make another call, tve CA i avadlabde after
o hawe decondected from pow mitial call. Smply Lell
thee CA ypomn wimk Lo mike ancther call and provde the
pherie rambser.

Examples of VOO dewces molude the ameriphone
and Lingghne

*“A° [*Go Ahead”)is aterm used inorelay calls For turretzking
purpeaes. *GA° eraures that the relay uier and the standard
talephore wier do not respond at e ame bme, Wher you see "04°
ol ks it s your bumm bo talk. The same is true For the O fbefore
ored aftar he call] and the standard gelephnne e, who wall nog
repby weritil you say "0A "

Receiving a Call as a VCO User

Wihen peapls want ba reach you by phane, they can call
Hharaugh West Virginia Relay by dialing 7-1-1 o the Loll
Free Voice number: 18oo.982 8772 F you don't hie a
Custbormer Profile, you will need te answer incoming calls in
e of bwo ways!

Answering Voice First

Frck up the handset amd soy “Thes i W00 eall Ga®
NIF yiour ade wsang a TTV withowt o ¥ jack o Lme spliller,
ot st gt the handset onta the TTY imimediately
alter you say "GA%)

The CA will serd Bisd b CA numlses sned gender

~

Answering TTY First

1. Mlace the handset onto your T {unless you are using a
VOO device o 2 ¥-jackoline splitter) amd type W00 PLS
GA." MOTE: IF you have 2 VOO device, simply press the
WD MSGT huthon that sends a recoeded VOO prompt

& T Chwill sendd bisdher Chonumber and gender,
Folbowed by “VO0 0N GA

3. Yau may then speak divectly bo the caller, usmg “GAT
o take turns.

A Vi A Lygres Lhe response of the ather person Toc you
o read on yeur soreen. Tuiie Laking conbiaes in this
mannes until the call ms complets.

2-Line VCO

This enhanced relay Featore oifers pou more cantial snd
alliws Far an inbersctve comwersation withoot the use of
"G dhead” {GAT) irstckiond. You can tespond in el bme
and aven intermupt, iather than wait For the cther party to
say "GA" Unlike bypical relay calls; the Ca does notidentify
tha relay and is present only to bype the woice of the standard
telephone user. This service requires twa Belephone Laes,
For moee infanmiason, visit hetpe! S hamilboreelay. com/
tradisonaddrnd inescodind e him

More information on VCO Calls
Foar mnde details on VEO calls; including how Lo place
VCObo- T, VOO to- Speech e Spéech calls, gstablsh
call seb-up and to benehit from ather coreenient optioas,
wisat bt v hamiloneelay. comfuraditicnal i feco
nddew.him ar contact Wiest Vidgaia Helay Cusbomeer
Servece: LEGG, 3007 VITTY

Voice Carry Over

Wesk Virginia
Rela}l*:‘—g—

a1 Emergency Calls
I the event of an emuergency, call 91 ar your Local
EMENENY services T numbser darectly, West '.'irgrua

Relay will make eoery effoat bo assst FOLL IN AN BMENG RNy,

Muote that relay centers are not gencenters and do nat
msume respanshility for the call

Tips For VCO Users

+ 0 et start speaking to the Choantld you see "VO0 0N
A" an the soreen

+ The CA canneot heear you until the CA turns an the
WECH Featu e, L is very important to wast For the
WO O confirmation.

=The CAfums off YOO while the other party is speaking and
wall. ek biar yod b WZE Wser] unkil the “EAT o gren

= When connedting with the Ch pleae do nok press vy
cater boeys, Choanig 50 will send T1¥ tones ta the Ca snd
miay cause confision ahout which call method you weant
to use [T oc WOOL

= When you are receing & relay call and do not have a
Custamer Frofde established, the CA s waiting o you
b indicate that you wish to wse MCO, You can do so by
gither typing VRGPS GAT onopour 11 or by pressang
the button that will send the message on pour YOO dewcr,

- bwery time a NCO call is placed, the Ca will ask the
person being called iF hefshe is Pamilia wath Yoice Cary
Cower IF the prrson i mot, the 8 will eplain how Y00
works bbore the call beging

METE: I you reler to keep the handset in one position Fallomed by WO 0K GA” Family, Frends

Deaf, Hard of J | o Communication Assistant [EA}

it apeaking rather thin mising it to and Fram the TTY, u Yo may then speak divectly to He coller, usang “GA" o Heming or Speed Biltstes the Goriversatian by u:s:.:l-h.l.,
yoan can wse a Y-jack or ine spletter, This allows the TTY take buri, Dizabled Person typing the hearing party's side u-.I- J |, 1
an Lhe Lelephone Lo be connected ta the same line, The 4 The CA types the respanse of the ather peron for you e s nilired of the coneeralion Wephonkhl |
haivilet can remasn n one postion [rther at yow ear or ta read on your wireen, Tim-takmg contmues o this Eupment tn Anfmaacate freeky
hekding it as & micrephone}, allowng you to speak into manreer ambil the call 15 complete conduct telaphone

consersation,

the phane ard read the tet with grester comenience LAY

speaking directhy
HAMILF::N' tu the sche paty

Fuar wht Ty taliieg ahent

WAl Vit Py i oot B Hisreon Fiolay of Aurmm. Misbrseka — a resional asinr in providing Bigh
rpualy sabry mrvicas Tor pecpk wio o Daal, Haad of Foadeg o Sooo lepanrd. Harsion Rey b Do
g rley saicns s 1501 and e b s mepulsson i subiarding cusloms sonies, elask koelogy,
b by Lhksa b 8] rolessionsl Commrvericalion Assinms



How to connect

with West Virginia Relay  Hearing Carry Over (HCO)

la plice 4 call ':h:lll.!’_jh el Viriprea Welay, urmply dial
1 o0 Call cne af tee toll Free numbers below

= TTY: 1800982 .87

Voice: 1 Boo.gf B772
. Cl-pTli‘: To reach a Coplel wier

jal 1By 2y 280

Speech-to-Speech: 1 864 495 040

Spanegh: 1855 g0y 06y

R R e e e A Qe p—
[ viemypiiete redrentee or bew to plar sy Tppe
af orlay Cal el e harmltors sy coew
Fomsparss & (1o cor ol Drpatanesis de Seranc
d Cheenir el Belran de Wiel Vg s afliires mus
el sobw e La impetaoan tededoreis e espanot

« CapTel: Para ponerse en contacto
con un usuano de Caplel, marque &l
+ Bib. 17,3363 Espanol
+ Espanol: 1B66 519,0060 Vor/ ITY
{imilesype wigatiol & eapafal y L bradacel i el inglis al o padinl
* Fany 1.60B.817. 0402 Espanol
+ Correo Electronico;
sparnshgghamiltonrelay. com
* Departamento de Servioo sl Cliente:
LBEE 744740 Espanol

Cantowmer Sorwicn F pou buwe magyrism, (ommeea
o vy, pleer oot

Wt Vor gung Belay Cuntorses Tevvae
e | Do B

Wby, Ll yiPOg

Weeor or TTV. wlbb s wrg

| el wew sl apyFosedt oreelay com

West Virginia
Rela;‘—g—

tell a Friend

hare the news

make a callm

(mpls™ 1 @ wyieer Difeeed of UPstes

[RULU MR DR

West Virginia
piest Virginia

Hearing Carry Over (HCO)

Connecting you with
impartant people in your Life.
West Virgruz Relay s 2 free,
14 hour servwce that llows
people who are Heanng
Deaf, Hard of Hearang

and Speech Disabled Lo
commuricate with sach
other via the telephone
Friends, Family and businesses
who e 3 standard telephone
can communecate freely
with relay users who e

specialized egupemend

Hearing Carry Over (HCO) is an effective service for people who
have difficulty speaking and wheo are able to hear on the phone.

HCD users can [nten directly to the person on the other end of
e ﬁhﬁl‘i\: and, thoas gh yperaed sguepmend, type thew responses
o @ Comemyurecation Atntant who woues thire reuporees to the
pther party

Wah HCD, you won't hivve 0 worry shout whether your responses
wre being undentiood and you can engoy the freedom of wiing your
own heanng while borrowsng our voice

Required Equipment To make an HCOD call, you will need a TTY
(text telephone, sometimes called TOD), This equipment will allow
you to type your responses on a keyboard while listering directly

to the other party

Specalized HCO equipment can be obtzined in & vanety of ways
The West Virginia Relay Outreach Coordsnator will be happy to
asrst you n obtareng equepment. For further snformatson, contact

Weit Virgerea Relay Cuntomer Serace. LBSE g0 wpg VITTY

West Yogurea Relay s & Free weracs
a1 c3lls s kept confrdential
Long destance charges apply



Customer Profile

A Customer Profile allows you to custamee your relay
calls, Your prafile entwnes that all calls made and
received iz relay avtomabically connect in HCO mode

There are a number of benefits to creating a Customer
Prafle including Faster call processing, speed dialing,
cistomized call gresting, use of abbreviabions, selection
of lang distance carrier and putomatic HCO,

Ta create a Cuitemer Profile, visik

It/ Fwewew hamilbasielay. com/ statesdwy hitm
of conlact West Virginia Relay Customer Service:
18664301374 VITTY.

Making an HCO Call
Making an HCO Call Using a TTY

- Mlace your telephone handset an the TTY and dial
7<=t of the toll Fres number for West Virgima Relay.
1.8oo0.082, 8y

= When the Commanicalion Assstant |CA) answers,
types "HCO PLS GA."Y [NOTE Hawing autamatic
HECH seb up in your Customers Prafile eliminates
this sbep]

= After the CA types, "HICO ON GA” type Lo the CA
the number Far the person you wish o call, followed
by “GA" Be ready to listen for the voice of the
persan an the other end

+ When the CA indicates that the call has connected,
place the handset in the cradle ard type to the other
person, When you are ready for the other person to
respond, type “GA” and pack up the handset Lo listen
Lo the ather party.

+ The CA voices whal you type to the sther person
Turn-taking contimpes in this mannes unti the call
is complote,

« I you wish to make anather call, the CA 15 available
after you dscannect From your initial call. Simply
tell the CA you want te make another call and
provide the phome number

IF you prefer ta keep the handset in ane pasition far
listensng rathes than mowng it ta and from the TTY,
you can use a ¥-jack or line splitber, This allows the
T and the telephone to be connected to the same
line. The handset can remain in ane positson at your
ear to listen Lo the other party), allowing you to type
yaur side of the comersatian with greater convenienoe
=G ["GoAhead®| i 3 vermoaed in eelay calls For tumctaking
pUrpaies. "Ga" ensacey that the relay vner and the sandacd
teleptuane wser do rob respond ak the same Bime. When o see "0
o ko i oo turn to Balke The same o true For the CA [before
and after the call] and the waredard telephane wier, whowll not
reply until you say “GaC

Receiving a Call as an HCO User

When people want to reach you by phone, they can
call through West Virgania Relay by dialing 7-1-1.0¢
the voice number: 1.800.982.8772. IF you have created
a Customer Profile, calls you receive thigugh the
relay will autarmatically be processed as HCO clls,

If you don't have a Customer Profile, you will need to
answer ncoming calls in the fellowing way:

« Cornecl your TTY and Lype a message that says
"HCO PLS GA” The CAwall then connect Heanng
Carry Over and bype "HOD QM GA™ Your call can
then proceed as wsual.

West Virginia Relay can also facilitate calls for HCO
users who want to cantacl TTY users, To make an
HCO to TTY call, dial the relay and inform the CA
that you are calling a TTY wser. Once the call is
connécted, you will be able to listen just as you
wouldd on a reqular HCO call, and Lype your response
directly ta the TTF uses

2-Ling HCO

Thas enhanced relay featire gives you more control
and allows Far an interactve comversation without
the wse of "Go Ahead” ["GA") instruchions. You can
respond in real time and even interrupt, rather than
wail For the ather paity Lo say "GA" Unlike typical
relay calls, the CA does not sdentify the relay and is
present only to voice the ypang af the HOO user,
This servece requires two telephere Lines, allowing for
mmiore natuial comersalions For mane mlormation,
wisitc httpe! e hamiltonrelay. com/traditsional/ 71/
slineheodindes hitm

ot Emergency Calls

In the event of an emergency, call 941 or your
lacal emergency services TTY number directly.
West Virginia Relay will make every effort ko assist
you in an emergency. Mote that relay centers ace
nok g1 centers and do nol assume responsibslity
For the call

Hearing Carry Over

Speedh Disabled Pation

coweristions, livereng
to the other parky i
L] espanTes

uyes speaaliced equipment 3 g
b corvuct belephone g
T
. A
3 i d Ak

Virginia
Relay

More information on HCO Calls

For more details on HCO calls, including bow to place
HCO e TTY and HCO to Speech-to-Speech calls, visit
http:/fwesew hamitonselay. com/traditionaldz1ihco/
index. him or contact West Virgima Relay Customer
Service: LBG6 43027 VITTY

Tips for HCO Users

* B nob start Lypeng until pou see "HOO ON GA on
the screen o untsl you hear the CA indicate that
Hearing Carry Ower has been activated,

+ Cnce the call s connected, everyone on the call
will be able to hear each ather,

+ Type "GA" each time you dre finshed typing and aee
ready faé & response.

+You may make as many corsecutve calls as you wish

«When youare receiving a relzy call and do not have
8 Custorner Profile established, the Ca s waiting for
you to indicate that you wish to place an HCO call
You can do so by yping "HOO PLS GA™ on your TTY

+ Every time an HOO call is placed, the CA will ask

the gersnn being callad iFhe/she is Familiar with

Hearin-g Carcy Cver, I the persen s nol, the CA

will explain hiow HCO works befare the call begins,

Family, Friends and Businessas
use 3 standard tel=phons
o commearicate freely

s the cormersgtion
whit the L=l yser

Wiril Vijinia Pt posweved Busigh Harmiton Rty of Aurom, Metwaska — o retona e o providg bigh
oaun By na iy norviceos bar pevphe sl ase Deel, Mard of Hoadeg o Bpesat krpdied. Lsmson Py A Soen
i) anvisy i e 15610 and hs baill o mpulssts ks ool shandieg Clrliess sefeios, (el v
A b sy SR pathon e [ ofeakn o] Cormemisalion AssieTi




West Virginia
Relay
How to connect

with West Virginia Relay ~ Speech-To-Speech

T plave s call thrsugh Wesl Vorgema Relay, vy ibal
=1 o0 Call g of the toll tree rambers below

+ TTY: 1800 982 By INVILE } ITI1erl

¢ Voice: 1 Boo.aks 8772

+ CopTel’: To reach a Caplel user, foi
dial 1.877.243.2813

+ Speech-to-Speech: 1866 5100500

+ Spanivh: 1866 5190565 g e

et ety b Spasih arsd tradmon From Bisjh il v Yl

details

ask a fFavor

Fon cormglets matrictsons on how Lo plece @y bpe
of relay Call, wal wwse hamiltonrelay com.

Formgane en conlacto con of Departamend o de Seraoe
d Chrrite del Selevw de Wt Virgnm para obtere ma
pif e En e L eepencnnn beleinrecs e el a

- CapTel’. Para ponerse en conta
oo un uteans de (ool margoe ol
1 E6E v vuhg Fapahod

hpmd. 1866 5 05ég Voo

-!n \ 608 827, 403 Ftcv'.-r--'J
+ Cowreo Hlectromen
s b hamdtnreelsy com
-W&S&miﬂqﬂx
1866 74 74 Esparnl

Camtinrroed Sprwice Il yons haes wggesbinm, commesey
o o, leme s

Wenl Virgenia Reley Custormer Servace
1 Dawson Bosd

Mibarvy, Gk yopoy

Visie o TTY. 1 Rbb 301074

Femall: wvelapghamsltonrelay com

Tiptel™ 10 degiifived tradimask = Weanter, fise

AHHLL AT RV Gald

West Virginia

Speech-To-Speech

Connecting you with
impartant peaple in your Life.
Wasl Virginia Relay is a fren,
4-hour senace that allows
people who are Hearing,
Deaf, Hard of Heanng

s Speech Dusahled to
nurecat e wnth each
thee t wad Che telephosre
Froerhy, Farndy and buanesses
who uar B Slandard Lelephone
can communicate Freely
with relay users who use

specialized equipment,

Speech-ta-Speech (STS) is a relay sernce for people who have a
difficult time speaking or being understood on the phone,

Spenchito:Speech relay utilizes specially trained Communication
Aasistanits (ChAs) who are Farnsliar with a wide vanety of speech pattems
al collers who may have cerebral palsy, stroke complications, voice
disorders or other speech disabilities

The CA revoices Ehe ST5 user's side of the corversation as needed,
36 both relay users no [onger have to worry if both tides of the
conwersaton are being undernstood

Requared Equaprnent Thei= = ro specu telephore sgupment resded
For Spee bt Speech calls e po WP POU O SORCE OF WONCE
Synitheurer to speak to the §

contact West Vrgrsa Reley Customss Serwmde

Fou hurther andformation,

LBSE o apy VITTY

West Virginia Relay i 2 free sernce
All cally are kept confidential
Long detance charges apply




1.866.519.0570

Customer Profile

e pou disl 3 drgrated Speech Lo Toeech (375
racanbery t= placr o call, poor ool & already dentied
B o ST call There are mary addional berefits to
creating 8 cunlomey profide iec] s Fester call
procesing, peed dulding, Atomared greetng

el tae ol long dealance carer and othery
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Making a Speech-to-Speech Call

+ Dhal the woll free Sgeech-to-Speech mamber for
Wil Vugeua Relay: 1.866.519.0570

+ Give the Speech-to-Speech Communication
Auitant {CA) the number you wish to call,
plus any special imtructions

+ Giever kb CA s much infarmation as possible about
your call prior Lo the CA dialing, For example, f you
kv o are ciolling an awtomated system that
reguares you Lo select From a number of options, Let
the Ca know which aptions you want befare the call
is placed, If you reach an anvwering machine, the
Ch will get your full message and then call back Lo
ledwe that message

« Thee CA will dial the number you wish to call and,
upon connction, will stk the perwon & helthe i
Familins with ST5 The CA will explaim, i necessary

» Thie CA will mosrk closely wath you to ensune youd
enbire porweiatesn i underiood by revoscing yoor
pait ol the conversation a3 pou reguest

+ Thee CA waill rewosce thiee- oo Fons-word segmenty
e, o egueril othbrene

= Thae CA wll clandy anytherg that i rot dear
beefare nrwoeiog
® & helphul f pou pacse wheie e CA revcecen

- Tahe youw brme Thaere s ra tomee bt For pomer calls.
Yo o Ther parricen pows e Lalkong eeth may Feguest
that the CA remasn n the background The cpbon
o epecially benefioal when calling Bamdy_ Frends
o other wha sre more Farula wsth pour wpeech
IF you rered the CA 1o b revomcineg a8 sy Lirme
g the call, you mey requent the CA to do w

= Say "Go Ahead” or "GA™ sach e yous are Fnsthed
el and] are ready for a repone

» The call will proceed in this manner uniil you
camplete the call

* Yo may make 35 rmany corsecutee calls as youwant

*You dee in charge af your call. You may request a
male or Female CA-—and a5 long as one is available,
your request will be honored
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Voice Carry Over/
Speech-to-Speech (VCO/5TS)

VOO/STS n devigned For prople who are Hard of
Heating or Desl and have & wpeech disabslity.
Thie relay wer can make o receive phone cally
wiang his of her own voite o1 voice synlhesirer,
and read everytheg wad by the voice caller on a
Lot telephove (TTV) or VOO device

S Sty & p— Bt Soasy S TN 6 TR Rt W ey R
iy g e S e G bR TR ST d S v e Wt SR Pty i b
By e T ww a3 e G wd ey s e R o e

B e e = T

To make a VCO/STS relay call:
Mlshareg & VOOV ST m semela to mrahong & standard
Speeth Lo Speech call weth these wperol diferences

Drad the Speech to Speech murmiber For West Vigina
Rediry wwng pour TTY or VOO phone LBSE $95.0070
Eegpuril WOO oo complete 3 WO profile wth

U LT Svyw @

- dlver the CA poko -:.--i-'n ithai WO i on g
the CA the number you wah 1o Gl plus any
spresal it oo

* The S5 CA will iype 1o you snd sk iF you e
Famubar math 515 The CAwill explam iF necessary

= Ther CA will dial the numbser you woih to call and,
upan comnaction, wil sk the peruon if hefshe i<
Faemiliar with 575 The CA will explain, if necessary

« Wihen you vee “GA7 From the CA, say your frst
phrase or sentence Followed by "Go Ahead.”

» The CA will bype what you said haek Lo you adding
"CORRECT QO** GA” at the end of Ehe phrase or
sentence. IF you say "o, G4 the CA will type
“IREVORCING WOW, )7 ind revolen your entine
phrase or sentence (o the person you are calling,

Speech-to-Speech

et Luialded
Poruba iibiie 4
Landad phirw

1 conhact
teligedusw
L
ot dhareg Sty
15l ity

NIt L il R
wrcally Wit v 5 vanry o
prech pEres, fwdnan te
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Thae CA well tppe the revgarne of the stamdard
teaphone ey Baih o poy

- Thee call well proeed i the manner yntd you
complete the call

Bl v o ey p g g s T T T

g Emergency Calls

nthe event of 40 emergendy, Call a1 of pour
Iocal emergency sernces TTY number directhy
West Virgeraa Belay will make every offort to assmt
FOuI o 30 amargency. Mote that relay centars are=
not g1 centers and 4o nok. assume responsiality
for the call,

Mare infarmation on
Speech-to-Speech Calls

Far mare detads on Speech-to-Speech calls, including
héw to place VCO to Speech-ta-Speech calls

and raiveeniend optns avalable, visit bttp: fww,
hamaltonalay. com/traditional /s speechtospeech
bvthew im0 conbiel Wesk Virginia Relay Custamer
Serweca! A ROG, 4 30,008 VITTY,

Family, Friendy and
Busineyyes 1 8
mmndird telephore ta
st v ile foeely
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El Relevo de

———————

West Virginia

Opciones disenadas para conectarlo de la mejor manera posible

cierre su oferta

ELRelevo de West Virginia ofrece diversas opciones de conexion:
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s Lis pevssras oo on hates e pec
rad e phrids sodia v [ap Tl b e
L L T L e R e

o S R ahTa
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Informacion adicional sobre el Relevo de West Virginia:
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How to connect

West Virginia
Rela}lf:‘—g—

with West Virginia Relay ~ Captioned Telephone (caprel)

Toplace a call through West Virgines Relay, smply dial
7211 of call ane of the toll Free numbers helo:
+ TTY: 1.800.082.87 1
+ Voice: 1 800,982 8772
+ CapTel™: To reach a Caplel user,
dhal 1.877. 243,281
+ Speech-to-Speech: 1866 5190570
+ Spamsh: 1B66 5190569
e s Spaimih e Spawih s tram Lgion From Englah-to Spaned|

Foir commplete instouctions on how o place any Lype
of relay call visit www. hamiltonrelay.caom

Pongase & conkacto con el Departamento de Serscio
al Chiente del Releen de West Virginia para clstsnes mas
mitgrmadidn sabve La repetinan telefonica en espadiol:
- CapTel" Para ponerse en contacto
con un usuane de Caplel, margue el
186617 3362 Espanod
+ Espanol: 1.866.519.0569 Voz/ TTY
ndhuye aupartol & epial y La iraducrion del inglés al sypadiolh
« Faw: 1608 B27.0402 Espanol
+ Correo Electronico:
spanishgpharmlbonelay.com
+ Departamento de Servicio al Cliente:
1866.744.7471 Espaniol

Custarner Service IF you have suggestions, cammerts
of fomCenns, plere conkact

West Mirginia Relay Customer Service
2531 T Do B

Albany, GA Y5707

Woace o TTY; v8&6.430.079

E-mal: weerelayglamiltont elay.com

discover the answer

tell your story

get the details

Eapfal® ir ar peguireve Frodaead of ki frc,

OPHMLT 072 WaTaphsl 8407

West Virginia
Rela'}‘“"'g“‘“'“

Captioned Telephone (capret

Connecting you with
important people in your [ife,
West Virginia Relay 15 a fréa,
24-haur service that allows
people wha are Heanng,
Ceaf, Hard of Hearing

and Speech Disabled to
communicate with each
other wia the telephone.
Friends, Family and businesses
whi use a standard telepbane
can communicate freely
with relay users who use

speciabized equipment,

CopTel” greatly benefits people wha have understandable speech
and some degree of hearing Loss.

CapTef is especially halpful For

» People who have a hearing Loss and find it difficult to understand
telephone conversations

+ Peaple whe use heaning aids or assistive bstening devices

* Peaple wha are Deal or Hard of Heanng with understandable speech

Coplel allows the user b recene voice and text in real time through
specialized equipment. With Caplel you won't have to struggle te
hear what others say on the phone. You have the opportunity to
supplement your residual heaning by viewsng captions on your
phane's scieen tor added clarity. You also enjoy the Freedom of
EINg your own voice duning phone conversalions, Copled is truly an

interachive calling experience!

Required Equipment To make a CapTel call, you will need a Captioned
Telephone. This unigue equspment, which malkes use of voice recognition
techrology at the caphonang center, allows you to simultaneously read

Lelephone comersatiors on a soreen and respond using your own voice

The West Virginia Relay Outreach Coordinator will be happy to assst
you i obtaining equipment, For further information, contact
West Virgiia Relay Customer Serace; 1BG66. 4301274 V/TTY,




How CapTel’ Works

Unang a Cop el phonee m wery much bie aseng 2
stardard telephone. You dial the number of the
person you are calling derectly. As you dal, the
(e lel phone automatcally connects o the
captioneng call centes

to everytheng the caller 1oy, Behand the scenes,
a specially tramed operstor ot the capbxoning
call center, using woste recograbion technology,
converts everytheng the other party says mito
written Lest. Thes teal appears ona nnght.
eacy-to-read deplay screen budt into your Caplel
phone. All conversations are kept confidential

The captions appear with just a slight delay
after the spoken word, allewing you to
understand syeryLhing that i spd —either

by Bearing it or reading o

Making a CapTel Call

« Dial the number of the persan you are
calling directly

« When the ather party answers, you will
hear the caller's voice and receive captions
almost simultaneously.

« Conduct your conversation as you would ona
standard telephone

= When you are done with the call, simply hang
up the phone

Receiving a CapTel’ Call
as a CapTel’ User

- When your Caplel phone nngs, wmply
amwer the phone and caplaons will appear
shortly therealter

« f yous hawe v-Liree (p led, people wanbing to
reach you should be dwected Lo call the Coplad
captsonang center at 187700081 The caller
will then prowde the (aple! operaton with your
phone number, and the call will be connected—
wath capboneng avalable

=i you hawe 2-lire CapTel people can reach you
by calling your persanal phone number directly
and captions will sutomatscally be avaslable

Calling a CapTel User
+ Dial tell Free B2 2432823

+ Following the recorded prompt, dial the
Caplel usei's aren cede and phone number

+our coll will be immediately connected

Receiving a Call from a CapTel’ User

« There may be a slight delasy in the Caplel
user’s iesponde a3 they read captions

2-Line CapTel'
This excitang sernce, whch reguires bwo telephone
lmes, provides advanced Features not avadable
wath rLire (il For 2 compamson of features,
plexie reled Lo the chart in the brochue
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How Calls | Spodrn corwsraton @l GEREse e Sl rorweii e 0 feoeded oo are e
e et | e gl ane Ledenbore e e & v prosded o e wroord Lo
Caplaorang | | splsoes munt ke turmved on pooe o dufiewy the Captvsen, L by Lawnerd) on o off 3 aevy peerd
Fuasdee fo call .t-vdl-Elq' e e st igilaen o | CorT L
e T
el ginitg Calla Usatipong Lalls se stomsstacally romged haoough o) ol oo el onmpuerag Call ar gl orse ally
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Calling a | Peaple callmg the Coplel vver muit Rt dl P callineg the (ayled uney sl that person’s

CapTel’ Uner | 1hur voll Free muumiibees fow Cimpified, thven dhiad the imarrrleed darertiy

{mple ane 4 phave Pl wihen gioenged
Calling Festures | Call wstmg snd sutomai call back ("6a) Call-wastarg and ssiicomatsr call back [*gah

il availabile v b uved
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Chwet (VOCH calls. Caplal users cannot beat Llse gm wall cerer, Spoken cormersation is recemed
i pbar G Commeirmcation Avsistant §CA) as they through o line, winle caphions are prosded
el copears and mast take tums speaking uing thimigh the second line
“Coir Alwead”™ o "GA" For infformation o W0

Captioned Telephone (tapTel’)

Caplel Unay s i 1picid
telrphune that rclalr
3 wreer whach dsgligs
tunt nf the cthir paty s
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e opparbarety Fa
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“I love being able to hear the person’s voice because
| can understand a lot of what they say... <
But the captions are there in case | miss something.” ' /i a

Enjoy Your Telephone
Conversations Aaz’ n!

CapTel™ Makes it Possible.

Ideal for people with some degree of hearing loss,
the CapTel works like any other telephone with one
important addition: it displays every word the caller says
throughout the conversation. CapTel users can listen
to the caller, and can also read the
written captions for added clarity.
Perfect for anyone who uses

hearing aids or who finds it difficult

Dr. Smith we do ask
to hear/understand clearly on that vou arrive about 15

the telephone. ( a E 27-6 I
Everything your caller says appears in the CapTel

0K Hr. Farks 1 have
wou down for an 11

o' clock arrointment with

Understond every word on the phone with
the help of written captions. CapTel mokes
it possible.

“c‘wsﬂf-w phone display screen. b y U ftra tec




= (alls are made in a natural manner — = You can review captions during or
simply dial the telephone number after a call (500 lines of memory
directly for the person you are calling  can be reviewed after hanging up)

= Captions appear on the bright, = You can use CapTel with headsets,
easy-to-read display a neckloop, a cochlear implant
= Powerful amplification with volume E::;:i?rje'xxegmﬁ SR
boost (up to 35dB) gives you G
maximum volume = Fasy access to voice mail, phone
m Adjustable tone & volume control mmu_syﬁems, and answering
machine messages

for optimum sound clarity

= Optional USB Port lets you view
large print captions on your
computer monitor

® Captions provided — free — by a
captioning service

SPECIAL EXCLUSIVE OFFER — MADE POSSIBLE BY HAMILTON RELAY
90-Day Trial Period = No Risk Offer

We're so convinced that you will benefit from CapiTel service, Hamilton Relay has arranged, for a limited time only, to make CapTel
phones available for just $99.00 (normally a retail value of $495.00). Now is your chance to try CapTel — at no risk! Our 90-day
guarantee means that if you are not entirely happy with CapTel, simply return the phone for a full refund. Give CapTel a try!

This limited time offer s only available to West Virginia residents.

MYES! I want to try a new CapTel phone at the special price of $99.00 (courtesy of Hamilton Relay).
I understand that [ can return the phone at any time within 3 months to receive a full refund.

ORDERED BY/BILL TO: SHIP TO [iF DIFFERENT THAN “ORDERED Br”):

I\::I'I'IE

Addoress Address

City: City:

Siote: B Skt Fip:

Phane: | | Q Voice D TTY Phons: | ! O voice O TTY
Email Errcil

PAYMENT METHOD

O CepTel Phone in Iyear $W‘ 00 WEITBRECHT COMMUNICATIONS, INC.
U Optional USB P‘:'” aed 343 1000 enemas [mm 926 Colorado Avenue

2 Q".’Ji‘gﬂ;" Extended W””':‘."h*’ wc I Santa Monica, CA 90401-2717
a0 L O Rt U ED B VERATE] L ae sl s saasiasiasiis
Shipping ) - i’p? 50

......................... TOLL FREE:
TOTAL AMOUNT DUE: | coumeanons, e 1-800-233-9130 (V/TTY)

roer enclosed, poyvable 1o VW

O Chesk o mone

Q Charge o credit cord. 0 [JBT Oefed 0 9=y (310) 656-4924(VTTY) » Fax: (310) 4509918
— www.weitbrecht.com

o N - email: captel@weitbrecht.com

Sigrctiure

SPECIAL OFFER ANWILABLE T2 WEST WIRGING RESIDENTS CHLY R2502200 1/07



